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Overview and Background of the 
Richards Bay Industrial Development 
Zone Company SOC Ltd

The Richards Bay Industrial Development Zone (RBIDZ) is one of the state-owned entities whose 
mandate is to attract investors to invest into the country with the aim of facilitating economic 
growth, creating employment and developing of skills and skills transfer. It is therefore the 
company’s key focus to implement socio-economic development projects that will develop and 
empower people.

The Richards Bay Industrial Development Zone is a Special Economic Zone and is regulated by the Special 
Economic Zones’ Act, published in February 2014. There are two SEZs in KwaZulu-Natal, namely; Richards Bay 
Industrial Development Zone and Dube TradePort.

Role of the RBIDZ
The purpose of proclaiming the RBIDZ into a Special Economic Zone was to:

(a) Develop and operate an IDZ in the area designated in the operator permit, including all infrastructure,
 utilities, buildings, warehouses, factory shells and other facilities and improvements necessary for 
 its operation, which may incorporate a demarcated CCA, designated in accordance with section 21A 
 of the Customs & Excise Act (Act No.91 of 1964) and linked to the Port of Richards Bay;

(b) Provide quality services infrastructure, including state-of-the-art ICT, transport infrastructure and 
 business and utility services, which are appropriate to attract internationally competitive, 
 export - orientated manufacturing businesses; 

(c) Establish a one - stopservice - centre and provide appropriate HR capacity, expertise and suited 
 technologies for expedited servicing and assistance to the IDZ Enterprises in respect of registration,
 business permits and licences, environmental permits, accessing incentives, customs clearance 
 processes, tax matters and similar;

(d) Create employment and other economic and social benefits in the region in which it is located;

(e) Enable the exploitation of resource intensive industries;

(f) Take advantage of existing industrial capacity, promote integration with local industry and increase
 value-added production.
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Sectors Identified as Key to 
Economic Development

RBIDZ, Helping You Make 
Informed Career Decisions
The company’s outlook for its success is linked to a 
healthy, skilled and safe society, hence, it is our passion 
to invest in opportunities that will strengthen the 
development of our people.

Skills development is a national priority in South Africa and a 
critical factor to the future success of the country. Meeting 
South Africa’s skills needs requires input from numerous 
public and government institutions, as well as private 
organisations. If we talk about skills development, we talk 
about changing lives, empowering capabilities, enhancing 
employability and alignment of the skills to the economy.

South Africa is a diverse country and its economy is divided 
into various sectors that drive the workforce.

In today’s ever-changing job markets, new opportunities and 
challenges are making it clearer that, rather than choosing a 
career, one builds it block by block. Choosing the right block 
depends on many factors, such as what one likes doing 
most, our skills and abilities, influences, circumstances, 
as well as other external factors such as available jobs, 
training opportunities and different forms of support.

The RBIDZ, in particular, is responsible for attracting domestic 
and direct foreign investments into the country.

The Richards Bay Industrial Development Zone is currently focusing on five sectors that have been 

identified as key to economic development, namely: 

   Metals Beneficiation: Aluminium, Iron Ore, Titanium;

   Agro-processing;

   Renewable Energy: Solar, Biomass-based Fuel Cells; 

   Marine and Industry Development; and

   ICT: Techno-Park and Innovation Hubs.
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Investing in the People of South Africa
The optimum outlook of the RBIDZ is to contribute towards creation of the skilled workforce for 
the social development needs of all South Africans. In so doing, the RBIDZ has introduced various 
programmes to guide learners towards the correct career choices. These programmes, 
amongst others, include:

   Internship Programme;

   Learnership Programme;

   Study Assistance Funding Programme;

   Schools Interaction Programme and Scarce Skills Focus;

   Skills Development and Transfer; and

   Supplier ( SMME) and Enterprise Development.

1. Internship Programme
What is an Internship?

An Internship is an official programme offered by an employer to a potential individual who has graduated 
for a specific course and is looking at gaining work experiential training, often within a specific industry, 
which relates to their field of study. Interns are placed in an intensive programme that takes a maximum 
of 2 years under a mentor who is a manager of a particular unit. Over and above, the Internship Programme 
is structured to not only focus on work experiential training, but also allow mentors and interns to 
continuously identify skills gaps.  



4

Once skills gaps have been identified, interns are subjected to independent training providers to 
attain those skills through attending relevant courses or programmes. Internships can be done in a 
range of disciplines, including: Regional and Town Planning, Engineering (civil, mechanical, electrical 
and others), Financial Accounting, Supply Chain, SHEQ, Legal, Investment Promotions, Information 
and Communication Technology (ICT), Human Resource Management, Branding and Marketing, 
Communications, Strategy Management, Monitoring and Evaluation.

As experience is becoming a crucial factor for employers when making employment preferences, 
it is strongly advised that graduates take the opportunity to complete an internship to ensure they 
have a competitive advantage over their equivalents.

2. Learnership Programme
What is a Learnership?

A Learnership is a structured learning programme that consists of a theoretical component,which leads 
to a qualification that is registered on a National Qualification Framework (NQF). A Learnership provides 
a learner with an excellent opportunity to gain experience in the labour market while studying towards 
a qualification.

The RBIDZ, in its nature and exposure to various international trades, has introduced an opportunity for 
Learnerships by mostly allowing students from TVET Colleges to acquire practical experience in order 
to complete their respective fields of study. Students are placed in skills transfer and development 
through the investors located in the RBIDZ Estate.

RBIDZ Learnership Recruitment Process
The Human Resource department of the RBIDZ is responsible for this process and is best suited to 
shape the programme and identify vacancies for Learnership intakes.
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3. Study Assistance Funding Programme
With the aim of prioritising education and encouraging self-reliance amongst the youth, the RBIDZ 
introduced the study assistance programme, as a means of support. The programme is designed to 
assist deserving learners to pursue their careers in the recognised South African universities and 
tertiary institutions.

The focus is on scarce skills, such as:

   Engineering;

   Surveying, Regional and Town Planning; 

   Architecture;

   Maritime;

   Environmental - Built Sciences;

   Economics, Accounting and Actuarial Science; and

   Information and Communication Technology.

How to Apply 
The RBIDZ will advertise study assistance opportunities annually on the website: www.rbidz.co.za, 
respective newspapers and on social media platforms. The dedicated RBIDZ selection team will 
then gather for deliberation, assessing all applications diligently, guided by each learner’s academic 
performance, financial needs and alignment with scarce skills. 

Successful recipients will be awarded full funding, including: Tuition, Accommodation, Textbooks and Meals 
(subject to the agreement terms per financial year and availability of funds).
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4. Schools Interaction Programme and Scarce Skills Focus
a) Schools Interaction Programme
In recognising scarce skills that will be required in the sectors, the RBIDZ has developed and 
implemented a programme to interact with secondary school learners with the aim of exposing them 
to future opportunities that the RBIDZ offers in order for them to align their subject choices to the 
demands of the global markets. This programme entails inviting secondary school learners to be 
exposed to the IDZ strategy and operations. The emphasis is on learning streams such as Mathematics, 
Science and Business Economics. During this programme, learners are encouraged to partake in the 
above-mentioned streams so that they better position themselves to further their studies on the skills 
and expertise that will be required by the markets.

b) Scarce Skills Focus through Maths and Science

The relationship between choosing Maths and Science and scarce skills.
Many of the Learnership and study assistance funding takes into consideration scarce skills within 
the engineering and technology sectors. The term ‘scarce skills’ refers to a shortage of people with 
the required attributes to fill positions available in the labour market. The attributes that employers are 
seeking are specifically important to fill positions in their organisations and make room for 
greater opportunities.

The Importance of Pure Maths and Science

Did you know?

   Maths Literacy is not an alternative for pure
maths. Pure Maths is a prerequisite for many 
fields of study such as Engineering, 
Natural Science, Information Technology, 
Medicine, Accounting and many other fields.

  

 Many of the fast growing occupations today
are related to Pure Maths and Science.

   Maths and Science will train you to think 
logically, critically and analytically.

   A strong background in Mathematics can assist
you in entering your chosen field of study
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Getting Ahead Through Learning
The science, Engineering and Technology skills are very scarce in the country, hence the RBIDZ focuses 
on scarce skills and encourages learners to opt for Maths and Science, based on the gaps identified in 
the market and the demand that emanates from the fast-changing times in the space of technology.

5. Skills and SMME Development
Small, Medium and Micro Enterprises (SMMEs) are vital contributors to the healthy state of the 
economy and offer a diversity of opportunities within society. They boost productivity, increase 
competitiveness, create employment and revitalise our communities while developing the economy.

The RBIDZ recognises the need to support SMMEs and co-operatives, which are critical partners in job 
creation and economic growth. Growing the small business sector will give our nation the ammunition to 
defeat the triple challenges of poverty, unemployment and inequality.

As a government entity, we recognise the need for enhanced support to small businesses and 
co-operatives. Since 1994, a range of policies, including broad-based black economic empowerment 
(B-BBEE) and employment equity, have allowed black South Africans to participate meaningfully in the 
economy – but more work needs to be done to accelerate black enterprises into the main economy.

The RBIDZ Business Development and Support unit, in collaboration with the Supply Chain Management, 
create an enabling environment for these enterprises, including information on access to finance, 
entrepreneurial skills development, training, mentoring and coaching, etc. Skills and SMME Development is at 
the core of RBIDZ as we strive to endorse locality, women/youth empowerment and black-owned businesses.
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The RBIDZ Supports the following elements of Skills Growth and Development:

Identify skills requirements for investors; and 

 Link up with TVET Colleges for training.

SMME Development (Workshops/Training) and 

supplier opportunities; and

 Enterprise Development Support (Training and Equipment)

and opportunities.

 Internship Programme and Learnership Programme; 

B-BBEE enforcement with contractors; and

Knowledge/Skills Transfer.

Artisan Training

SMME Development

Skills Transfer
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RBIDZ Employment Opportunities
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The RBIDZ creates opportunities for employment through the following three categories:

RBIDZ’s Own Employees
In order to fulfil the mandate of the IDZ on the increment of job opportunities, the RBIDZ has 
opportunities from time to time in different business units like:

   Investment Promotions;

   Branding and Marketing;

   Media and Communication;

   Safety, Health, Environment and Quality (SHEQ);

   Supply Chain Management (SCM);

   Regional and Town Planning; 

   Civil Engineering;

   Human Resources;

   Accounting;

   Strategy, Monitoring and Evaluation;

   Legal Services; 

   Information and Communication Technology; and

   Customs Control and Security Management.

RBIDZ Infrastructure Development
The RBIDZ has created a number of direct and indirect construction jobs during the infrastructure 
development of its estates. Construction companies are encouraged to create job opportunities, 
mainly focusing on youth and women.

RBIDZ Investors
The RBIDZ investment pipeline is estimated over R11 billion worth of investments in sectors like 
Renewable Energy, Pulp and Paper, Titanium Dioxide processing, Agro- processing, ICT and others.
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Turning a Workplace Into a Learning Centre 
In response to the Skills Development Act and Human Resources Strategy requirements of turning 
every workplace into a learning centre, the RBIDZ has developed an Internship Policy that serves as a 
compass for the Internship Programme. 

The programme enables the RBIDZ to attract students who have successfully completed their studies 
and those who are required to undergo experiential training to complete their formal qualifications. 
Even though the programme is aimed at capacitating the interns with on-the-job-training, a competitive 
stipend is paid to meet their basic needs. 

Our Internship Programme provides interns with practical experience under constant guidance of the 
experts in the following fields:

   Investment Promotions;

   Brand and Marketing;

   Media and Communication;

   Customs Control and Security; 

   Legal;

   Safety, Health, Environment and Quality (SHEQ);

   Supply Chain Management (SCM);

   Information and Communication Technology;

   Regional and Town Planning; 

   Human Resources;

   Accounting; and

   Strategy, Monitoring and Evaluation.



How to Apply for any of the 
Programmes Offered

Learnership and Internship Vacancies
Learnership and Internships upon availability are advertised in local newspapers and on the RBIDZ 
website: www.rbidz.co.za. Potential candidates must first register their profiles on the RBIDZ Careers 
page through Skills Map, in order to submit their applications online. Shortlisted candidates are invited 
for formal interviews and successful candidates enter into a non-renewable fixed term contract of 
12 months that is not binding; if interns/learners get employment opportunity elsewhere, they are 
unconditionally released.

Schools Interaction Programme
Subject Coordinators can direct their communication with a request for a study visit, indicating: school 
profile, aim of visit, proposed visit dates and number of learners, directly to the Stakeholder and 
Communications division at: info@rbidz.co.za. Telephonic enquiries can be made on: 035 797 2600. 

SMME and Enterprise Development
The RBIDZ will advertise SMME opportunities on their website under the ‘Investor Page’ as and when 
they become available. 

These will be categorised as either immediate opportunities that SMMEs can tap into or future 
opportunities that will be based on each investor’s value chain. This information will be kept live and 
accessible to our investors during the selection and matching process. This will enable investors to 
independently interact with the desired SMMEs based on services that would be required at a 
particular period.

If a particular SMME is selected, they can enter into an agreement with the investor based on services 
to be rendered and the period thereof. 

Employment Opportunities within RBIDZ
Employment opportunities are advertised in local newspapers and on the RBIDZ website; www.rbidz.co.za 
under the Careers page. Potential candidates must first register their profiles on the RBIDZ Careers 
page through Skills Map, in order to submit their applications online. Upon availability of vacancies, the 
process of screening the applications will be undertaken. Shortlisted candidates will then be invited for 
formal interviews. The selection process will take place and recruitment will follow. 

For more information, contact us:
Tel:  035 797 2600

Email : info@rbidz.co.za
Web : www.rbidz.co.za

RichardsBayIDZ@

Richards Bay Industrial Development Zone Company SOC Ltd

Richards Bay Industrial Development Zone


